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Secure High-Speed Messaging Increases 
Efficiency, Lowers Costs
SES Direct is an interoperable, secure, cloud-based clinical data 
integration (CDI) solution. SES Direct enables healthcare payers 
to collaborate with providers in real-time, streamlining claims 
processing while easing administrative burden, reducing risk  
and lowering costs. 
 
SES Direct enables payers and providers to share clinical data  
on any platform. 

SES Direct:
 ■ Lowers Complex Claims Processing Times by 50-75%
 ■ Increases ROI on Risk Adjustment Optimization Investments
 ■ Reduces Tedious Paperwork
 ■ Speeds Decision-Making
 ■ Connects Payers with Providers Across Health Systems
 ■ Enables, Secure Clinical Data Sharing

 
SES Direct speeds payer 
provider communication, 

improving decision-making 
to optimize value-based care 

reimbursement models.

Highlights 
 
SES Direct delivers clinical data 
to inform claims and payment 
decisions, simplifying value-based 
reimbursement for payers. 

Direct eliminates faxing and 
paper documents and increases 
efficiency, resulting in
greater payment integrity and 
accelerated data exchange across 
disparate systems. 

 ■ Improves care management, 
claims processing

 ■ Speeds medical chart 
acquisition and increases 
percentage of records received 
from providers

 ■ Conveniently retrieve data via 
secure email or mobile

 ■ Highest security protocols and 
standards, safeguards data Get the Information You Need About Your Members Faster

 ■ Secure and highly scalable 

 ■ End-to-end solution seamlessly integrates with existing IT 
investments

 ■ Streamline claims processing and reimbursement

 ■ Eliminate faxing and paper documentation

 ■ Send/receive all types of attachments

 ■ DirectTrust Accredited, ONC-HIT 2015 Certified

Contact us today for more information:
secureexsolutions.com or info@secureexsolutions.com

Clinical data integration (CDI) is a core capability that you can apply to obtain 
clinical data from providers for care management, risk adjustment optimization 

(RAO), quality improvement and payment integrity use cases.  
 

Gartner, 5 Actions U.S. Healthcare Payer CIOs Must Take When Purchasing Risk Adjustment  
Management Systems. Published: 31 January 2019 ID: G00369402
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SES Direct - Secure Messaging

Secure Exchange Solutions adheres 
to HIPAA privacy and security 

standards. SES Direct messaging 
infrastructure is highly secure, Direct 

Trust Accredited and is compliant with 
the current version of the  

Applicability Statement for  
Secure Health Transport.

SES Notify
Customized event notification service 
proven to improve care coordination, 
increase patient satisfaction and 
reduce preventable readmissions 
while avoiding alert fatigue.

SES Directory Synchronization
Search and sync your provider 
database with SES Directory 
Services for maximum connectivity

SES Forms
Secure form-based communications 
accessible within an application
or via a web browser. Ideal for 
expediting prior-authorizations, claim 
attachments, medical equipment 
requests, plan of care documents 
and more. Proven to deliver improved 
productivity, evidenced by
50-75% reduction in processing.

SES C-CDA Viewer
Provides users who don’t have 
access to Direct messaging within 
an EHR with an alternative to display 
and print structured care summaries 
received from hospitals or providers

SES Concierge Domain
Brand your Direct messaging 
solution with a concierge domain, 
including an optional branded portal.

Profile Management (Direct Route)
Supports user-defined message 
handling. Ideal for users with 
multiple Direct accounts, multiple 
EMRs or for managing temporary 
messaging reassignment (e.g. 
vacation coverage).

Companion Services
Additional service modules can be added to improve care coordination. From 
automated event notifications, to advanced directory services, and supports  
our time-saving templates and tools to improve user productivity. 


